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Abstract

Al-Jazeera online played a major role, recognized as indeed the most important one, in covering the events of the Egyptian revolution that began on January 25, 2011, where millions of Egyptian protesters gathered in Tahrir Square in Cairo to oust their President Hosni Mubarak and his 30-year regime.  People in Egypt and around the world turned to Al-Jazeera TV online, the Arabic News Satellite Channel, to keep abreast of unfolding events. An interactive medium,  Al-Jazeera’s English language Live Blog offered a forum to global users who wrote about what they were thinking and feeling as they were watching Al-Jazeera TV online, CNN, BBC, reading and writing tweets, and other news media genres and social media platforms.  Of five days of blogging leading up to February 2, some 3,894 blog entries were posted on the Al-Jazeera English website.  Readers of the Live Blog acquired a general sense of the tone and direction of blog writers, but an examination of the entries will give us clearer pictures of their substance and their ebb and flow along various threads.  The interpretations of the posts have already become part and parcel of global collective memory of the revolution, and in this sense is a valuable historical record of extraordinary contemporary events, infused with lessons for the MENA/North Africa and GCC regions.  Egyptians on the ground at Tahrir Square were participants while bloggers were interpreters telling us what they witnessed from near and afar on the web.   
This exploratory study collected a sample of 350 posts in January/February 2011 to identify a set of interpretive packages and their accompanying frames.  Four important  interpretive packages were identified – 1)  support for the revolution, 2)  opposition to the Mubarak regime, 3) causal attribution for the revolution, and 4) calls for action.  Some 33 frames accompanied the packages that together enrich the interpretations.   
The question addressed in this paper is:  What collective meanings were revealed in the Al-Jazeera English Live Blog posts?  Framing the comments is a useful method for identifying and categorizing similar and oppositional thoughts, feelings, perspectives and explanations that serve as a reservoir of collective meanings – to bring perspective to the thousands of comments in this study of international opinion that gathered around the blog.  Live Blog was a very important social medium, interactive with threads started, followed, and shifted, some more informed than others, but almost all supportive of the revolution.  The desire for freedom is a universal longing.
We revisit Live Blog almost a year later in November 2011 to see how blogging activity about the Egyptian Revolution has changed in the shifting sands of the MENA/North Africa political landscape.  Some 53 blog comments were available for analysis.

Introduction

Actions by the April 6 youth movement that started the anti-regime protests in Egypt in January 2011 and that dislodged President Mubarak from his 30-year authoritarian control over the country gave the world a new look at Egypt -- mainly of people yearning to be free, to determine their own destinies, to speak openly, to ensure their own economic survival, and to participate freely in the governance of their communities and nation. The revolution actually had begun several years earlier when the April 6 youth movement began.  It accomplished something in 2011 that the traditional café society was unable to do, remove an entrenched military regime from power.  Thus this new young educated generation by-passed a generation or more of people yearning for freedom but unable to achieve it.  Nonetheless, the revolution incorporated all age groups, occupations, family and social circles.
Questions in academic circles have been raised about the role of social media during the Arab Spring.  Some say the Internet had a facilitating role.  Others claim without the Internet, there would have been no revolution.   The Tunisian revolution, the first to oust its leader, was set in motion by the tragic self-act of a single individual.  On the other hand, the Egyptian revolution had started years before with the Kefaya movement, Ayman Nour’s political party (Hisb el Ghad), and the Muslim Brotherhood.
   Google executive Wael Ghonim’s “We are all Khaled Said” movement on Facebook also preceded the January 2011 revolution.
  Unlike Tunisia, Egyptian society enjoyed a lively vibrant communication environment over the previous decade “where many oppositional voices were loudly heard and many active political groups were expressing their discontent with the ruling regime,”
 not without repercussions.  Dr. Sahar Khamis and Katherine Vaughn assert that there is a missing link between Egyptian people’s anger and resentment toward the ruling regime on the one hand and public mobilization to enact real change on the other.   Cyberactivism in the virtual world coupled with political activism on the ground filled in the missing link. 
  

In the case of the current Egyptian revolution, the April 6 Youth movement used social media as significant organizing tools.
   Social networking conveyed information to others, locally and internationally, about what was happening at Tahrir Square and throughout Egypt.  Using social media, the organizers spread the word about the planned protest on January 25th to ensure that there were sufficient numbers of supporters.
  Unlike previous Egyptian anti-government movements, the January 2011 revolution was organized and implemented by Egyptian youth who used social media effectively.
  Mobiles, blogs, Facebook, Twitter, and YouTube allowed for sharing of hundreds of thousands of bits of breaking news, information, opinion and analysis about the revolution as it spread through the ether to land on computer and mobile media in homes, offices, schools and just about everywhere in Egypt and around the world where computer users existed. 

The world community anxious for news from Tahrir Square saw the revolution initially as a peaceful protest that quickly turned violent when the Mubarak regime came on the scene.  Throughout this period, they reveled in tweeting, facebooking and blogging to vicariously participate in taking down a dictator.  It was the kind of coverage never before seen in real time and across so many social media platforms.  It was a brilliant coordination of social media, street activism and mobile technology.

The biggest challenge yet to the Egyptian authorities began when the April 6 Youth Movement
 led the Egyptian people Tahrir Square in Cairo on January 25, 2011.  The main revolutionary activities were carried on throughout February and March.  It started peacefully enough, but the regime’s security police moved in quickly for the attacks.  The Mubarak administration switched off the Internet, satellite and mobile services on January 28 and then  a week later turned them back on.
  During the blackout, Egyptians used multiple means to connect to the Internet and to the world.  These methods included setting up FTP to transfer video, connecting to other countries using landlines, satellite modems, and even older technologies of fax machines, ham radio and  Morse code.
  Google and Twitter offered Egyptians “Speak-2-Tweet” online service where Egyptian activists heard about this service from friends and family outside Egypt, a situation that enabled the flow of information to the activists from outside Egypt while simultaneously influencing international public opinion to support their cause.
  While the new media energized activists, it also created  a virtual public sphere “where acts of political resistance could be proliferated and supported internationally.”
  Thus it is clear that social media were powerful instruments in the protest movement.  According to Adel Iskander, “Facebook amplified, magnified and expedited the process of revolt,” and new media caused the revolution to snowball. 
  Nonetheless, Iskander points out that the revolution would not have succeeded without the power and determination of the Egyptian people to “active, organize and mobilize on the streets.”
 Wael Ghonim said that without the social networks – Facebook, Twitter, Google and YouTube, the revolution would not have happened.

During the process of the protesting, Egyptian activists laid out their demands and the world listened – 1)  that Mubarak resign, 2)  that the national assembly and senate be dissolved, 3)  that a national salvation group be established, 4) that those responsible for Tahrir Square killings be punished, 5)  that detainees be released, and 5)  that a new constitution guaranteeing principles of freedom and social justice be written.
  

Their demands were heard round the world in international print, electronic media and the Internet.  Notable coverage from western media came from CNN in the USA, BBC and the Guardian in the UK, and online wire services AP, Reuters and AFP among others.  But one English-language news medium stands out above all others for its round the clock coverage of the revolution – the Qatari electronic and online news medium Al Jazeera.  Its English language operation AJE posted its own journalists’ reports at the scene along with  those coming in from citizen journalists on the ground.
   This real-time information was passed onto others in Cairo via mobile, Internet and the new social media.  Their voices could not be silenced, even under the harshest of threats and violence.  

AJE produced live-streaming of its original satellite TV coverage in real time for the world to see.  The TV coverage provided content for the Live Blog’s global public forum, and this allowed hundreds of thousands of viewers and users to express opinions, analyses, support, skepticism, hope, anger and a range of other thoughts and ideas.  In late January and early February, almost 4,000 Live Blog writings were posted on the Al-Jazeera English website.
  Thousands more were to follow in the ensuing weeks.
Al-Jazeera’s English language Live Blog served as an archive of what people, not only in Egypt, but around the world were thinking and feeling during a live revolution.  Left in the raw, it is hard to discern a comprehensive view of what the writings meant.  Thus, we are left with a vague sense of what this important global community meant, except for expression, often hostile, opposing Mubarak and his regime.  From a sample of the Feb 2 Live Blog comments, on the day before Mubarak resigned, this study searches and identifies patterns of meanings in order to make sense of and preserve the record of global opinion during this crucial time-period.  It is important to organize the comments because they have now become the historical record of a very important citizen uprising against an authoritarian system, a revolution that was seen, read and heard round the world in the unique age of the internet and social networking that allowed voices not heard before to be received outside Egypt.  It empowered the voices of Egyptian dissent.

This paper identifies interpretive blogger packages comprised of conceptual frames that constitute the meanings of global bloggers’ ideas, thoughts and feelings about the revolution.  Their interpretations and Al-Jazeera coverage of the continuing revolution offer alternative perspectives about the Egyptian people and a regime whose authoritarian views and policies had for years been presented at home and abroad by the authoritarian regimes using mainstream media.  This monolithic pro-regime view hid from world view a rich and varied nation of people yearning to be free.  As an exploratory study, this paper identifies and conceptualizes some, but not all blogging frames, as a starting point for further research on the subject.  

Blogging has exploded in recent years in the Arab Middle East, with the number of bloggers reaching one half million as of 2009.
  American University in Cairo Professor Rasha 

A blog is a variety of entries dated in reverse order and posted on websites, and the blogosphere serves as the document universe posting and archiving millions of entries.  Al-Jazeera English’s Live Blog is one of many mainstream news outlets that have added blog features to this massive archive. 

Abdulla predicted that blogs would have “unlimited potential,” that issues brought to light by bloggers reach the public through the mainstream media, but now more than ever the public turned to the internet and to sites such as Al-Jazeera for news, information, and analysis, making the internet and its blogging activities even more valuable.  (CITE)  From the U.S., Britain, Canada, Australia, Mexico, Asia, Europe, Russia, and the farthest reaches of the globe, people from everywhere were writing on the Al-Jazeera English Live Blog site while following the news and fellow bloggers’ writings during the Egyptian revolution. Egyptians were talking back to the regime, not just in private, but now also in public in the new media for the first time.  Their voices would not be silenced this time as it was had been for 30 years under controlled media and a ruthless regime because now the information was pouring forth from Al-Jazeera and other mainstream print and electronic media, most notably CNN, BBC, The Guardian, AP, Reuters, MSNBC, as well as the vast internet and its social networks Twitter, Facebook, YouTube and blogging sites.  
Power of social networking

The Guardian described the anti-regime uprising as an Internet revolution with the tech-savvy youth using all the Internet tools in their arsenal: 
 

“It was the (globally shared) communication system that served the function of advancing the cause by providing a vital organizing function, and it was because of the Internet that we were given some of the most riveting real-time coverage ever recorded.”
  

An Egyptian population who had been denied a public voice, many all their lives by an authoritarian regime, had turned not only into organizers and protesters, but also into citizen journalists and citizen activists – and the world was watching and cheering them on by blogging, vlogging, tweeting, sharing and texting.  What the Internet had brought to people living under authoritarian rule was the path to a freer society, and the Egyptian youth made it happen.

Professor Abdulla believes the electronic media systems have been the active agents of change, particularly because of the Internet.”
  In 2010, she reasoned that the new media trends  “have forced a level of participation that is unprecedented in the Arab Middle East: 

“Such participation has led to new levels of awareness of and involvement in the political and social affairs of these countries, whose development, I believe, has been directly related to the extent to which they have fostered and encouraged, rather than hampered and inhibited, the civic participation that was brought about in part by the developments of new media and new media trends.” 

AUC professor Naila Hamdy wrote in 2006 that “Citizen journalists can be the Arab world’s fifth estate, monitoring it’s stale and unethical fourth estate.”
 While traditional news media remained under state control, the Internet gave the Arab Middle East users “access to any news source they wanted, anywhere on the planet,” thus allowing for pubic debate 
 and competing views and ideas to take hold.  When traditional media are almost entirely controlled by the state, (as is the case in Egypt) the new social media offer more possibilities of resistance 
 and it makes it hard for governments to “hide information from the people.”
 
But one thing is clear. It’s social networking that changed the dynamics between the media and public.  Audiences had previously passively received the information from the controlled regime media had by the 2000s turned into internet users becoming active commentators, reporters, citizen journalists, analysts.  They were able to break through the controlled media blockade and participate in a new open, freer information environment.  A multistep flow of information from Internet users spread not only vertically from user to non-user, but also laterally across borders and the world
Fale Eickleman articulated this shift:   “The focus of new media overlaps with a heightened interest in civic pluralism in the Muslim world.”
  He noted in 2003 that “ubiquitous ministries of information (in the Arab world, established on the premise that information flows downward, find their relevance steadily eroded by the new media, which spread laterally. 

In this paragraph, Nadia Idle and Alex Nunns in Tweets from Tahrir describe the Egyptian citizen journalist:

What has sometimes been missing from the debate is close analysis of what the revolutionaries actually used social networks for. In the case of Twitter it was primarily used as an alternative press. It was a means for those on the ground to report what was happening for the benefit of their fellow Egyptians and the outside world, and a place for emancipating bursts of self-expression. Of course, the Internet was also an organizing tool.
 
She added that “The activists on Twitter were not only talking to their fellow Egyptians but to the international media and the world.”
 

Thus social networking by the youth leadership was used as a very effective tool to call for “protests and coordination between the different groups that mobilized for the January 25 demonstrations in Egypt, which started the Revolution.”
 Idle and Nunns discussed the role of social media in their recent book Tweets from Tahrir, describing Facebook as most suited to the spreading information instantly to thousands of people, and Twitter used also for planning and discussion.

Idle and Nunns explained how important social media was in starting and advancing the revolution:  

The Arab uprisings would not have happened at the speed and in the manner in which they did without social media. That we can say. And the way in which the Revolution is seen in the West, in the Arab world, and even within Egypt would be very different if we had not been able to hear from protesters and see the action so directly.  But the Revolution would not have happened at all without the Egyptian people deciding enough was enough and putting their lives on the line for justice, dignity, and the hope of a decent future. 


 

Things were changing in the Arab world. A young tech-savvy population with few opportunities and endless frustrations now confronted power structures that had been fossilized for over half a century.
   

Internet users were talking and innumerable bits of information, analysis, and perspectives were going through the ether at any given moment.  This paper examines one group of users, the Al-Jazeeera English Live Blog authors.   It is necessary to curate the writings in order to make sense of the blogger’s words.  Framing analysis is the method of choice here.

Framing analysis
Framing analysis is a useful tool, much like content analysis, for interpreting and making sense of Internet medium blogging content.   Steven Reese writes that frame construction must be taken seriously, that is important to examine the elements of the frame and how they are organized.
 A frame incorporates a variety of phenomenon that gives meaning to a particular frame’s category.  Thus frames are more than just topics.  They are structures of meanings made up of the relations among those concepts.
 
Framing is rooted in earlier scholarship, such as Gaye Tuchman’s social construction of the news, where she describes the process as a “happening transformed into an event and an event transformed into a news story.”
  At the core of a traditional news media package is a central organizing idea, that of a frame.
 
Stephen Cooper elaborates on the news frame
 that he defines as the “storyline, which subsumes the collection of raw facts into an interpretation of the meaning of events.”
  His framing concept involves competition where the “nature of an issue . . .give(s) rise to competing ways for an individual to make sense of facts, and competing ways to assess the relevance and consequences of facts.”

Frames are more logically explained under the guidance of interpretive blog packages, similar to interpretive media packages.

It’s the bloggers voice that is the focus of framing analysis in this study.  Stephen D. Cooper observed that the authorial voice of the blogger is considerably more diverse than the authorial voice of the more objective and constrained mainstream journalist.
  Some bloggers “strike a restrained tone with a good degree of detachment,” an analytic approach to opinion construction adopted by most mainstream journalists.  Others react with a great deal of feeling and sentiment, excitement, anger, frustration, hope and anticipation.
  Indeed, a sense of urgency and advocacy permeated the Live Blogs during the Egyptian uprising.   Cooper wrote that bloggers tend to be journalistically unconventional because they are private citizens asserting a “citizen journalism” role. 

But the AJE Live Blog authors construct a different type of news frame.  Its storyline subsumes not just a collection of raw facts siphoned from mainstream and internet media, but from each other’s writings, displaying largely a pattern of agreeing and sharing with others the interpretations of protesters’ intent and actions, as well as the regime’s responses and its intent.

Methodology

As an exploratory study, I have derived preliminary frames from reading a sample 358 blog posts archived on the Al-Jazeera English Live Blog.  Some 3,954 writings had been posed as of February 2, 2011.  Bloggers were responding to events at Tahrir Square on January 28 and earlier. Given the few studies done on framing social media in a political crisis (Burma and Zimbabwe the exception
), this research requires a qualitative interpretive approach in order to analyze blogs entries,
 a bottom up approach from fact toward theory.  The interpretive analysis “tends to give greater emphasis to cultural and political content of news frames and how they draw upon a shared store of social meanings.
 But it should be noted that unlike mainstream journalists who are clearly identified, bloggers are almost entirely anonymous.   Therefore this paper actually examines posts of anonymity, an unusual form of communicating opinion in the sense of traditional media, but a normal modus operandi in the age of the Internet.

Focusing on the Internet phenomenon, the unit of analysis in this study will be identified as “interpretive blogging packages” that create understandings of bloggers’ communicative behavior, specifically their opinions and analyses.   I am interested in how bloggers analyze the unfolding events during a national crises and how they express their thoughts and feelings about the Egyptian revolution that occurred during the revolutionary fervor in the Arab Spring this year.  

Thus, the bottom up approach creates a set of blogging packages in which the coding scheme bubbles up from the words of authors of the Live Blog.  Each blogging package contains a set of frames, similar to but different from mainstream news frames.  Bloggers rely on a virtual social relationship with anonymous others with whom they share views, attitudes, advice, ideas and analyses.  Having the opportunity to express themselves whenever they so desire has brought the Egyptian revolution to the attention of the world, not just from the reportings from mainstream and citizen journalists, but also from the global bloggers’ perspectives.  The posts often mingled objectivity, subjectivity, rational, logical, emotional, a mix of cognitive and affective factors as the bloggers talked via cyberspace about the events on the ground at Tahrir Square, their effects on the Egyptian people and the Arab world..

Much of the Al-Jazeera Live Blog content was very short, sometimes as simple as 1-3 sentences that were presented much like tweets.  Others were longer, providing analysis and interpretations that serve as a reservoir of collective meanings.

Framing the entries are valuable to the internet and social media scholarship because this research is new, having grown with the new social media, adding understanding of the role of global authors who played the role of citizen opinion makers who advanced the revolution vicariously by their virtual support and enthusiasm, showing the Egyptian people at Tahrir square that they were not alone and that the whole world was watching.  In this sense they shared in taking down the Mubarak regime, and Mubarak and his regime were to finally understand that they were under a global microscope of criticism for denying their people their just rights and liberties, especially that of its largest funder the U.S.   This research will provide a better understanding of AJE bloggers whose opinions after time have passed into the historical and collective memory of these momentous times.

Results and analysis

A number of dominant frames are raised by the bloggers.  After reading a sample of 350 AJE Live Blog posts, I identified four major interpretive blogging packages and 33 accompanying frames. Each frame is given a label representing the comments of the bloggers, and each package is given a label represents a particular group of frames.  
Taking a page from Shanto Iyengar’s episodic v. thematic frames
, it should be noted that the AJE bloggers overwhelmingly fell along the lines of the explanatory expression, adding context and perspective in providing interpretation of news coverage of the youth’s “internet” revolution.  They also largely expressed outrage.  Rarely did they provide the episodic dimension, offering little introduction of new events and activities.  That was left to the mainstream press, social networkers and citizen journalists at Tahrir Square and other venues in Egypt.  Rather bloggers were embedded in a virtual community impatiently waiting for news to comment on.   For the purposes of identifying their interpretive packages and frames, only relevant segments will be lifted from entries as many of them contained multiple frames.

Blogger support package#1
Contains the following frames of support for:

1)  youth movement/organizers

2)  protesters at Tahrir Square

3)  Egyptian people

4)  Egyptian nation

5)  Al-Jazeera

6)  Democracy

There were a number (COUNT) of frames comprising the “support” package.  First and foremost expression of support was given to the Egyptian people and protesters who were largely anonymous to the Internet users except for their physical appearances – young, male and female, etc.   When the blog thread shifted to youth organizers and protesters, a spate of supporting comments were forthcoming.  

“I hope this movement will end with a success for great Egyptian Youth. . .” (Vicki from Pakistan, p. 29)

The Egyptian people were singled out for comment as well.  For example, a blogger from Mexico wrote:
“ALL SUPPORT TO PEOPLE FROM EGYPT WHICH DEMANDS

CHANGING OF REGIME.”  (J. Carlos Guerrero from Mexico, p. 40) 
Emotional support came from a U.S. blogger:

“ . . . my heart is with all Egyptians and other middle-east countries.. . . everyone I know is watching and praying for all of the protesters.” (LauraHope from U.S., p. 45)  

A blogger showing support for the Egyptian people, has encouraging words and an important message of change:
“.....I feel it in my bones and heart-this is different.  The Western world is undergoing a tremendous paradigm shift-wait and see.  I know in my heart the will of the Egyptian people will prevail.”  (Niamhor, p. 78)

Out of the blog community comes an enthusiastic shout of support:

“Power to the People!!! I wish we American would have done this to President Bush!!!.  The American people are watching. . . we’re so proud of you all.  . . .Truly reflects on the good character of the Egyptian people!  Carry-on! Stay Strong!! You all are teaching us a thing or two!”  (Lisaxmo, p. 83)
Giving us an indication of how compelling the revolution was, another blogger wrote that the revolution has turned this bloggers’ attention to the news:

“this is the first time in my life I watch the news that much i think its because we all feel for the Egyptian people.”  (mulahm el-ghazzeh, p. 70)  
“I’m American and have been watching for days – and feel such pride for the Egyptian people.”  (Jeff, p. 10)
Like a number of others, the following blogger articulated a hopeful and valuable expressions for the Egyptian protesters in a pro-democracy context. 

“People of Egypt what a tremendous stand you are taking to illustrate to the world that peaceful protest does bring change!  Democracy is worth the fight!” (e3mini, p. 42)
Blogger opposition package#2
This highly critical package contained six important frames showing bloggers in opposition mainly to Mubarak and his regime.  They are expressed:
1)  President Hosni Mubarak 

2)  Mubarak’s regime

3)  Police

4)  Pro-Mubarak supporters

5)  Military

6)  Dictators
7)  Egyptian protesters
The most important and common frame was the oppositional frame which comprised a collectivity of calls for President Mubarak to leave and the end to his regime.  Because this was the clearest dominant message, it became a significant preferred meaning, e 
The oppositional frame incorporated a variety of frame elements.  Mubarak was the main target of the protesters and the virtual blogging community sided with the protesters, calling for Mubarak to go.  Fewer but yet important references were made about the regime officials and the police, constituting a lesser but still important frame.  The U.S. and Israel were not without criticism.  A frame defining the U.S. as supporters of dictators was mentioned on a number posts, with references to Palestinian victimization by Israel.  The emergency law, a stumbling block to freedom for Egyptian people, was the topic of writings by bloggers, particularly those who were knowledgeable about law under the regime.  The military frame was one generally not perceived in opposition and rarely mentioned as such. Other frames referred to the emergency law, dictators generally, pro-Mubarak supporters, and blocking the Internet.  Negative comments were extremely harsh at times and more moderate at other times.  An example is the following comment with an analytic embed:  

“Mubarak regime won’t listen to people like he falsely told people yesterday.” (golflouis , p. 33).

And this example illustrates an emotional comment without analysis that represents the opposition frame:

 “Nothing can save the old regime.  Nothing.”  (APC (APICONG) illustrate the dept of opposition to Mubarak and his regime.
Blogger causal attribution package#3
1)  Mubarak character

2)  Police

3)  Thugs

4)  Regime corruption

5)  Regime controlled media

6)  1958 Emergency Law

7)  Court actions

8)  U.S. and U.S. supporting dictators

9)  Israel

10)  US. and Israel alliance against Arabs/Palestinians

11)  Muslim Brotherhood/terrorists
12)  Egyptian society/financial

Causal attribution provided the richest set of frames, obviously because blog authors like audiences and internet users around the world were trying to understand how Egypt could have been run by a dictatorship that denied its people their civil liberties and universal human rights.

One of the most obvious frames constructed by the AJE bloggers, causal attribution answers the question:  Who do the bloggers attribute responsibility to for the abysmal political, economic and socio-cultural state of affairs in Egypt that underpinned the youth movement?

The leading frame was Mubarak’s personality which defined his leadership style of greed, power, dictatorial stance, and advancement of his son.)  The police and thug frames were clearly ones that bloggers identified and that raised their ire.  The regime corruption was also on the minds of the bloggers as they described a number of actions that constituted a corruption frame.  Some of the bloggers expressed the hazards of a regime that so rigidly controlled media in Egypt. 

Mubarak’s character and personality played a significant role, from the bloggers views, for the discontent experienced by the Egyptian youth and the millions of Egyptian people who populated Tahrir Square during the revolution.  Their perceptions of him were many and extremely negative, calling him:  “calculating, intelligent, relentless military leader. .. . “ (anonymous, p. 25).  He was also identified as ruthless, emotionless, lacking compassion, greedy, selfish (Arab name, p. 27)

U.S. supporting dictators is one of the frames referring the U.S. role in the Middle East, and this is a frame that U.S. audiences do not hear in the mainstream U.S. news media:

“So what the United States is showing to the world is - dictatorship is bad except in the middle0east and democracy is good except in the middle-east.  Talk about double standards!”(Ibrahim)

The police and thugs frame came up a number of times.  Here a blogger states that  “Mubarak (is) unleashing his henchmen on PEACFUL, anit-Mubarak protesters.” (Anonymous Joe Public, p. 23) ).   Another blogger warned that “Egyptian people need to know that they shouldn’t trust the police. (mulahm el-ghazzah, p. 98)

Controlled media  was not without its critics:  “Time to take the TV and national radio stations.” (Pleasedbut concerned, p. 36). “AND STOP WATCHING THE EGYPTIAN CHANNEL.  THEY ARE LIE THEY ARE SHOWING FAKE PROTEST IN SUPPORT OF MUBARAK.” (mulahm el-ghazzah, p. 98)

Underlying this revolution is the idea expressed by one blogger:  “Mubarak is saying all this to apease Isral and the west.”  (Vijay kachru, p.96)  While rarely articulated in this sample, I would expect to see it arise more frequently in a larger study.

Blogger call to action package#4
This package contained a variety of frames, each under their own conceptual construct – punitive, change, support and Internet use. 

1)  Punish Mubarak.

2)  Mubarak should leave.

3)  Punish the regime.

4)  Change Egyptian media.

5)  Get rid of the 1958 Emergency Law

6)  Call for military support.

7)  Call for use of social networking and the Internet.
8)  Get rid of the police
One anonymous blogger wrote that “Mubarak should be charged with war crimes. . .” Others called for Mubarak to leave.  Changing the controlled media and demanding military support for the protesters was on the mind of a frequent blogger.  (APIC APICONG, p. 38).  There were calls for the use of social networking, specifically Twitter and Facebook. (Jane Evershed, p. 70). 

A call to the protesters to resist is exemplified for the anonymous blogger who represented resistance, freedom and world support, three frames embedded in one short statement:  

“Egypt resist, resist for your freedom, many people aroudn_the world are with you.”  

Conclusion

This paper examined a sample of 350 Al-Jazeera English language Live Blog posts in the early stages of the Egyptian anit-government uprising, a people’s revolution initiated by tech-savvy Egyptian youth whose actions drew millions of Egyptians to Tahrir Square and around Egypt in massive protests.

This exploratory study uses a qualitative interpretive approach to identify blog packages and accompanying frames in order to categorize the meanings emanating from blog entries.  Organizing the blogs in this manner provides a reservoir of meanings that represent this important historical moment, the overthrow of a dictatorship.  From this sample four interpretive packages were identified.  They are support, opposition, causal attribution, call to action.  Some 33 frames that accompanied the packages were identified.

The bloggers who wrote on the AJE Live Blog showed the world a cohesive collection of analyses and interpretations.  The preferred meanings involve first and foremost opposition to President Hosni Mubarak who had ruled the country for 30 consecutive years, a brutal dictatorship that denied the Egyptian people their fundamental civil liberties, the right to governance and freedom of expression, and their universal human rights.  Right beside their outrage toward the Mubarak regime is their strong support for the Egyptian people expressed repeatedly throughout the posts.

Thus, bloggers of this Egyptian revolution, unlike mainstream blogs we are used to, have offered common views and few competing entries. They also provided little additional information not taking an episodic approach to blogging, but did provide lots of analysis and perspective to adopt an explanatory approach. 

Shared views in this situation is due partly because the nature of the youth movement’s revolution resonated with the bloggers.  They are young.  They are fighting for their freedoms and liberties.  They were using peaceful means. Not so the regime.  It turned to violence. Underpinning these shared views is a universal dislike of authoritarian systems and dictators that deny their people universal human rights and civil liberties.

The Live Blog posts tell us how the blogging public who used the Al-Jazeera English site interpreted Mubarak’s presidency and that his reported actions resonated negatively with them, often in expressions of strong emotions and very harsh words, coming from some of the bloggers from within the borders of Egypt knowing of Mubarak’s practices and many bloggers on the outside hearing about it for the first time. 

It is clear from the comments that bloggers were symbolically “talking back to Mubarak.”  They showed no sympathy for the 30-year dictator, instead calling for him to leave, to be punished and to be tried for his actions over the years and for the violence at Tahrir Square.  The blog entries expressed almost universal support for the youth organizers and protesters, displaying unwavering support for the Egyptian youth tech-savvy movement that toppled their president.
They also articulated a range of causal attributes, the largest number of frames for a interpretive blog package.  It comes as no surprise that Mubarak is the target.  The bloggers pointed to his character deficiencies over the years as problematic for Egypt, a dictatorial attitude, uncompromising and unfeeling conduct.  This is a message that authoritarian systems need to take notice of.  Bloggers also pointed to the regime and the controlled media for their role in denying the Egyptian people their rights and freedoms.  

As this is an exploratory study designed to ferret out a series of interpretive blogging packages and their accompanying frames, the frame analysis is limited to only the sample here.  A larger study will provide additional frames and a more extensive analysis of how the Al-Jazeera English Live Blog authors played a significant role in sharing their perspectives, feelings, and ideas about the Egyptian revolution that they were observing often in real time. 

Multiple framing in each of the entries formed a complex set of meanings in the Live Blog author’s observations, explanations and the showings of their opposition and support.  Digging deeper into the data will provide even richer material for future study.

In the end, this remarkable commentary via blog postings has become a part of the historical record and memory of these incredible times, as Egyptian protesters fought to take over their own destinies.  Meanings were made apparent when interpretive packages and their accompany frames were identified.  The messages coming from the Live Blog posts were clear, meanings were unambiguous. Live Blog authors had opinions about the people’s revolution and they were firm.  The bloggers had something important to say and they spoke directly.  Their participated in blogging down a dictator.






--end--
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